MADISON COUNTY ROAD DEPARTMENT

MARCH 2017

SERVICE CALL SCHEDULE




Madison County Road Department

Reporting Dates 03/01/17 through 03/31/17

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Departmen Caller / Address Location / District
22197 02/16/16 Request Durations  Culvert Repair Brown, Shirley Bradberrv, Rose Twin Cedars Ln
03/20/17 Schedule 0.0 $-to-C  Medium Prioritv Road Maintenance Twin Cedars Ln District 1
Closed 0.3 O-to-C
Culverts need to be replaced on Twin Cedars Ln off of Clarksdale,due to road flooding
22527 04/13/16 Request Durations  Culvert Repair Brown, Shirley Valentine, Tiffany Travis Cv
03/13/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Travis Cv District 4
Closed 0.3 O-to-C
Requesting to get hole repaired in culvert if not replaced.
22543  04/14/16 Request Durations  Culvert Repair Brown, Shirley Lvon, Unknown Cedar Hill Rd
03/17/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Cedar Hill Rd District 5
Closed 0.3 O-to-C
Cedar Hill Rd 3quarters of a mile west of 463, culvert under road around it has washed away
22547 04/15/16 Request Durations  Culvert Repair Brown, Shirley Gordon, Linda Hunters Row
03/20/17 Schedule 0.0 $-to-C  Medium Priority Road Maintenance Hunters Row District 3
Closed 0.3 O-to-C
Culvert is stopped up causing vard to flood, requesting for rocks or dirt around culvert
22733 05/11/16 Request Durations  Culvert Repair Brown, Shirley Melton, Sondra Quail Ridae Dr
03/17/17 Schedule 00 S-to-C  Medium Priority Road Maintenance Quail Ridae Dr District 3
Closed 0.3 O-to-C
Culvert has a sinkhole at the base of it.causing the road to sink in
23015 07/11/16 Request Durations  Culvert Repair Brown, Shirley Smith, Russell Dewees Rd
03/10/17 schedule 0.0 5-to-C  Medium Priority Road Maintenance Dewees Rd District 3
Closed 0.2 O-to-C

Requesting culvert to havfield be extended so large equipment can get in and out

03/01/17




Madison County Road Department

Reporting Dates 03/01/17 through 03/31/17

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Departmen Caller / Address Location / District
23064 07/27/16 Request Durations  Ditching Brown, Shirlev Bennett, Bernard Catherine Cv
03/28/17 Schedule 00 S-to-C  Medium Priority Road Maintenance Catlett Rd District 3
Closed 0.2 O-to-C
Reauesting to have ditch and culvert cleaned so water can flow better across from Tyler Ln
23123 08/10/16 Request Durations  Culvert Installation Brown, Shirley Anderson, Lance Firetower Rd
03/09/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Firetower Rd District 5
Closed 0.2 O-to-C
Needs culvert replaced at Charlie Buck Huntina Club drivewav.
23159 08/17/16 Request Durations  Culvert Repair Brown, Shirlev Fleming, Dwavne Bear Creek Cir
03/17/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Bear Creek Circle District 1
Closed 0.2 O-to-C
Concrete separating at diriveway, leaving a gap and the driveway is raised with a hump that makes it hard to drive over w
23335 09/23/16 Request Durations Culvert Repair Brown, Shirley Jovner, Percv Dock Chinn Rd
03/28/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Dock Chinn Rd District 5
Closed 0.1 O-to-C
Needs culvert replaced across the road
23429 10/25/16 Request Durations  Ditching Brown, Shirley Jones, Cleo Ramage Rd
03/24/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Ramaae Rd District 4
Closed 0.1 O-to-C _
Ditch needs to be cleaned out
23464 11/07/16 Request Durations  Culvert Repair Brown, Shirley Brown, Janice Brown Rd W
03/23/17 Schedule 0.0 $-to-C  Medium Priority Road Maintenance Brown Rd W District 5
Closed 0.1 O-to-C

Culvert is busted

03/01/17




Madison County Road Department

Reporting Dates 03/01/17 through 032/31/17

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
23478 11/09/16 Request Durations  Culvert Installation Brown, Shirley Winton, Jerry Mae Ave
03/06/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Mae Ave District 5
Closed 0.1 O-to-C
Needs culvert at this address in Twin Lakes Sudv
23566 12/12/16 Request Durations  Culvert Repair Brown, Shirley Dinkelacker, Daniel Smith Carr Rd
03/15/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Smith Carr Rd District 4
Closed 0.0 O-to-C
Culvert needs cleaning out
23569 12/12/16 Request Durations  Culvert Repair Brown, Shirley Babb, Amanda West Side Ln
03/17/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance West Side Ln District 1
Closed 0.0 O-to-C
Culvert needs aravel, old aravel has washed awav
23575 12/15/16 Request Durations  Culvert Repair Brown, Shirley Jackson, Richard Sowell Rd
03/16/17 Schedule 0.0 S-to-C  Medjum Priority Road Maintenance Sowel Rd District 1
Closed 0.0 O-to-C
on the right about 200 ft from the bridae.
23576 12/15/16 Request Durations Dig Out Brown, Shirley Brombacher, John Coachmans Rd
03/15/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Coachmans Rd District 2
Closed 0.0 O-to-C
Road sinking where it was repaired last, and another hole is forming down from 108 Coachrnan's Rd.
23612 12/30/16 Request Durations  Culvert Repair Brown, Shirlev Wilder, Michael Matlock Dr
03/28/17 Schedule 0.0 $-to-C  Medium Prioritv Road Maintenance Matlock Dr District 5
Closed 0.0 O-to-C

Culvert has busted out needs replaced ASAP, and also on Sulpursprinas between Potluck Rd and Oil Well

03/01/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 03/01/17 through 03/31/17

Open Requests

Reg # Pates Type / Priority Assignee / Departmen Caller / Address Location / District
23618 01/03/17 Request Durations  Culvert Repair Brown, Shirley Thomas, Lee Ervin Rocky Hill Rd
03/07/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Rocky Hill Road District 5
Closed 0.0 O-to-C
Culvert has a hole in it and water is standing in driveway,
23624 01/05/17 Request Durations  Culvert Repair Brown, Shirley Penn, William Old Natchez Trace
03/07/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Old Natchez Trace District 5
Closed 0.0 O-to-C
Culvert is washing away on this road riaht before vou get to the CO-2 Plant
23645 01/13/17 Request Durations  Culvert Repair Brown, Shirley Gandv. Dale Oak Trail
03/13/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Oak Trail District 1
Closed 3928 O-to-C
He wants us to fiinish laving the sod and dirt that we started puting down after we laid the pipes.
23660 01/20/17 Request Durations  Culvert Repair Brown, Shirley Tillis, Swaveeda Hwy 16 W
03/16/17 Schedule 00 S-to-C  Medium Priority Road Maintenance Hwy 16 W
Closed 33.0 O-to-C
Culvert is caving in
23664 01/20/17 Request Durations  Culvert Repair Brown, Shirley Parker, Wanda Church Ln
03/22/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Church Ln District 5
Closed 32.8 O-to-C
Needs rocks or gravel, culvert is sinkina in causing potholes
23669 (01/23/17 Reauest Durations  Culvert Repair Brown, Shirley Harris, Marv Ann Hwv 16 W
03/23/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Hwy 16 West
Closed 29.8 O-to-C

Culvert needs to be replaced, collapsed on one end, Has loas stacked on the collapsed side. On left side comina from Qil

03/01/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 03/01/17 through 03/31/17

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller 7 Address Location / District
23671 01/23/17 Request Durations Road Condition Brown, Shirley Foland, Bruce Kehle Rd
03/17/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Kehle Rd District 3
CIosed 298 O-to-C
Road holding water and flooding when its rain
23679 01/24/17 Request Durations  Culvert Installation Brown, Shirley Grant, Andrew Robinson Sprinas Rd
03/24/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Robinson Sprinas Rd District 3
Closed 28.7 O-to-C
Needs culvert installed
23693 01/27/17 Request Durations  Culvert Installation Brown, Shirley Murry, Herkevin Robinson Rd
03/27/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Robinson Rd District 4
Closed 26.0 O-to-C
Culvert needs installed
23709 02/01/17 Request Durations  Culvert Repair Brown, Shirlev Murphy, Tommy Pisgah Bottom Rd
03/09/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Pisaah Bottom Rd District 5
CIosed 209 O-to-C
Needs culvert repaired next to this address, it's staked off with flaas
23712 02/01/17 Request Durations  Culvert Installation Brown, Shirley Smith. Grea Lottville Rd
03/08/17 schedule 0.0 S-to-C  Medium Priority Road Maintenance Lottville Rd District 5
Closed 20.8 O-to-C
Requesting for new culvert to be installed next to this address, to help keep water flowina throuah the ditch
23721 02/03/17 Request Durations  Grading Brown. Shirlev Unknown Jackson Rd
03/14/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Jackson Rd District 5
Closed 25.8 O-to-C

Cut shoulders on Jackson Rd, Gordon Rd

03/01/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 03/01/17 through 03/31/17

Open Requests

Req # Dates Tvpe / Priority Assignee / Departmen Caller / Address Location / District
23722 02/03/17 Request Durations  Culvert Installation Brown, Shirlev Cameron, Chris Martin Dr
03/10/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Martin Dr District 5
Closed 18.8 O-to-C
Needs cuivert installed. Flagaed and staked location.
23724 02/03/17 Request Durations Road Shouider Brown, Shirley Bacon, Cornelius Camden Rd
03/15/17 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Camden Rd District 5
Closed 18.8 O-to-C
Needs shoulder work
23725 02/03/17 Request Durations  Road Shoulder Brown, Shirley Bacon, Cornelius Harris Rd
03/24/17 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Harris Road District 4
Closed 18.8 O-to-C
Needs shoulder work
23729 02/06/17 Request Durations  Culvert Repair Brown, Shirley Lambert, Amy Twelve Qaks Trace
03/07/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Twelve Oaks Trace District 4
Closed 15.8 O-to-C
Culvert needs dirt on it. it has started caving in with and deep drop in it
23732 02/06/17 Request Durations  Culvert Repair Brown, Shirlev Cumminas, Teresa Ramage Rd
03/07/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Ramage Rd District 4
Closed 15.7 O-to-C
Culvert is washing out by the pond, stated that it's very danaerous
23735 02/07/17 Request Durations  Culvert Repair Brown, Shirley Killins, Willie Ratliff Ferrv Rd
03/08/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Ratliff Ferrv Rd District 5
Closed 14.7 O-to-C

Water overflowing in the ditch across from his house causina his vard to flood

03/01/17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 03/01/17 through 03/31/17

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller 7/ Address Location / District
23738 02/08/17 Reque‘st Durations  Culvert Installation Brown, Shirley Hilton, Hope Horseshoe Ln
03/10/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Horseshoe Ln District 4
Closed 14.0 O-to-C
Needs culvert installed at new address
23742 02/08/17 Request Durations  Culvert Installation Brown, Shirley West, Ben Horseshoe Ln
03/10/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Horseshoe Lane District 4
Closed 13.7 O-to-C
Needs culvert installed; is staked and he will post address.
23744 02/09/17 Reauest Durations  Culvert Installation Brown, Shirley Smith, Chris Livingston Vernon Rd
03/09/17 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Livinaston Vernon Rd District 4
Closed 12.8 O-to-C
Needs culverrt installed.
23745 02/09/17 Request Durations  Culvert Repair Brown, Shirley Miller, Levy Harris Rd
03/10/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Harris Rd District 4
Closed 12.8 O-to-C
Culvert is stopped up, water is washing out his property [got flags out where the culvert is stopped up at]
23749 02/10/17 Request Durations  Culvert Repair Brown, Shirley Mansell, Creed Stokes Rd
03/10/17 Schedule 0.0 8-to-C  Medium Priority Road Maintenance Stokes Rd District 3
Closed 14.2 O-to-C
7Culvert is collapsing it looks fine on top but if vou look under and throuah pipe vou can see the problem of the pipe co
23751 02/13/17 Request Durations  Culvert Installation Brown, Shirlev Pvron, David SADDLE BROOK CV
03/13/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Saddle Brook Cv District 2
Closed 9.0 O-to-C

Needs culvert installed

03/01/17




Madison County Road Department Reporting Dates 03/01/17 through 03/31/17

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departmen Caller / Address Location / District
23753 02/13/17 Request Durations  Culvert Repair Brown. Shirley Ford, Sheldon Bridge Water Dr
03/13/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Bridae Water District 3
Closed 9.0 O-to-C
Culvert has an hole in it where the dirt is washing away
23756 02/13/17 Reaquest Durations  Ditching Brown, Shirley Henderson, Howard Gluckstadt Rd
03/14/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Gluckstadt Rd District 3
Closed 8.9 O-to-C
On the opposite side of this address, the ditch is decading
23784 02/16/17 Request Durations Road Condition Brown, Shirley Washinagton, Gloria Sutherland Rd
03/09/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Sutherland Rd District 5
Closed 12.9 O-to-C
Sutherland Road needs to be looked at and repaired. Has a lot of holes on road. Said it was damaaing her car on the nor
23798 02/17/17 Reaquest Durations  Culvert Installation Brown, Shirley Perkins, Austin Cedar Hill Rd
03/17/17 Schedule 0.0 5-to-C  Medium Priority Road Maintenance Cedar Hill Rd District 3
Closed 47 O-to-C
Culvert installed at this address
23800 02/21/17 Request Durations  Culvert Installation Brown, Shirley Dennis, Marvis Pat Luckett Rd
03/21/17 schedule 0.0 5-to-C  Medium Priority Road Maintenance Pat Luckett Rd District 5
Closed 1.0 O-to-C
Needs culvert installed, and reauestina for someone to call before coming
23808 02/21/17 Request Durations  Cuivert Installation Brown. Shirley Hicks, Bobbv Reid Rd W
03/21/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Reid Rd W District 4
Closed 0.8 O-to-C

Needs culvert installed on new property

03/01/17 8




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 03/01/17 through 03/31/17

Open Requests

Assignee / Departmen

Req # Dates Type / Priority Caller / Address Location / District
23835 02/27/17 Request Durations  Pot Holes Brown, Shirley Scott, Marv Alexander Dr
03/07/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Alexander Dr District 3
Closed 1.7 O-to-C
Road has big hump and potholes, getting on Lake Castle
23836 02/27/17 Request Durations Pot Holes Brown, Shirley Burnhner, Craig Carriage Ln
03/01/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Carriage Ln District 2
Closed 1.7 O-to-C
Pothole
23838 02/27/17 Request Durations  Culvert Repair Brown, Shirley Pentecost, Cyndi Hart Rd
03/06/17 Schedule 0.0 s-to-C  Medium Priority Road Maintenance Hart Rd District 5
Closed 17 O-to-C
Ditch stopped up on one side, water floodina her property and barn
23846 02/28/17 Request Durations Drainaqe Brown, Shirley White, Eunice Loring Rd
03/03/17 Schedule 0.0 S-to-C  Medium Priority Road Maintenance Loring Rd District 5
Closed 0.6 O-to-C

Requesting to have culvert cleaned out from debris coming down road

Onen Requests: 52

0.00 S-to-C Average Duration
9.85 O-to-C Average Duration

Total Requests: 52

0.00 S-to-C Average Duration
9.85 O-to-C Average Duration

03/01/17




